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Cancelacion de una Reservacion

Para cancelar una reservaciéon debemos ingresar al online con nuestro User y Password.

Una vez que ingresamos nos aparecera la siguiente pantalla
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Al lado del mensaje de bienvenida nos aparecen la opciéon de

= My Account: en donde nos apareceran todas las reservaciones que tenemos

tomadas, y un buscador para poder localizarlas mas facilmente por cddigo o bien por

nombre del pasajero.
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Reservation Dates Description Status
Code
Reservation Code 08/08/2008
/08y
W3MZ22G 9:06:20 Cancelled
LEESEE ne Descrintion Disney's All Star Movies (06/08/2008 - _
=ernp 13/08/2008)
MACOEN 15:10:33 Cancelled
_— Disney's All Star Movies (30/08/2008 - _
Description | 34 0a/2008)
0s/08/2008
PHI7EB 11:58:43 Cancelled
P Miami Biscayne Bay Marriot (08/08/2008 - _
Description 11/08/2008)
[ 31/07/2008 | - | bt
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Una vez localizada la reservacion, hacemos clic en el campo de reservation code o en el nombre del

pasajero para ingresar a la reservacion y poder asi cancelarla.
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Generic Booking

Nelcome TEST My profile My account Log out

| Your Reservation | Status of your Reservation
| Confirm Reservation | El STATUS OF YOUR RESERVATION
CONFIRMED, PAYMENT PENDING
Payment of [ thanks for using American Executive International. Your booking is confirmed. You have
Reservation until 08/08/2008 at 6:00 to proceed with the payment.
Fleasze proceed to the payment with a transfer to the bank account .
Status of your [
Reservation > E YOUR BOOKING DETAILS

Reservation Code: 1ZK7Z8
Passenger: JUAN LOPEZ

Hoteles

Ocean Surf Hotel 15/08/2008 - 22/08/2008 455.00 USD | Ok

|Tota| | 455.00 USD

E AGENT'S DETAILS

MARTANA
mariana@americanexecutive.net

Modify reservation
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Alli encontraremos la opcién de cancelar la reservacion, hacemos clic y nos aparecera la siguiente pantalla
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Welcome TEST My profile My account Log out

| Your Reservation | Status of your Reservation
| Confirm Reservation | u STATUS OF YOUR RESERVATION
CANCELLED
Payment of your thanks for using American Executive International. Your reservation has been cancelled.
Reservation You can book again if you like.
Status of your B YOUR BOOKING DETAILS
Reservation > i
Reservation Code: 1ZK778

Passenger: JUAN LOPEZ

Hoteles

Ocean Surf Hotel 15/08/2008 - 22/08/2008 455.00 USD | RQ

|Tl:lta| | 455.00 USD

B AGENT'S DETAILS

MARIAMNA
mariana@americanexecutive.net
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About Us /[ ContactUs / Powered by Juniper / v
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Le damos continuar y ya ha quedado cancelada la reservacion.

Si la misma se encuentra dentro del periodo de cancelacién (el cual se especificara en cada segmento al
tomarlo) el sistema segun la misma cobrara por ejemplo 1 noche o 2 en concepto de gastos de
cancelaciéon o el monto especificado en caso.

De estar fuera del periodo de cancelacion la reserva quedara en 0.

Le damos continuar y ahi nos aparece en el resumen de reservas la cancelacion con un monto estipulado
en el caso de corresponder gastos o bien 0 de no haberlos.
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Reservation Code Code Dates Description Status
1zk7ze | 24/0%/2008 | 3uyan LoPEZ cancelled =
Passenger name 12:17:10
Description Ocean Surf Hotel (15/08/2008 - 22/08/2008) 455.00 USD
From date
24/05/2008 (L] B85TSX6 23/08/2008 Cancelled
14:15:40
Todate
24/06/2008 (L] Description Greenview Hotel - City Tour of Miami (DWTN & M 574.00 USD
Beach Bal Harbour)
—.
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VTPLIL 10030032 JUAN DELGADO Cancelled
i Day Universal Studios or Island of Adventure. - 2
Description Days Universal Studios & Island of Adventure - 3 -
Days Universal Studios & Island of Adventure
18/06/2008 - .
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L i Day Universal Studios or Island of Adventure. (1 _
Description Day Universal Studios.) v
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